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Cloud Consumption - At a Glance

Cloud	Consumption	 as	a	Service,	is	aimed	at	helping	smaller	and	mid-sized	companies	monitor	the	use	of	public	cloud	services.	It	helps	you	to	discover	which	cloud	services	are	used	by	

your	organizations,	identify	potential	risks,	and	find	the	right	cloud	services	to	meet	your	business	needs.	

You	could	see	all	the	cloud	services	used	in	your	organization	from	a	single	dashboard	even	the	services	you	didn’t	know	existed.	Also	you	would	have	a	better	understanding	of	the	scope	

of	the	problem.	You’d	know	 if	you	faced	a	business	 risk	or	compliance	issue	with	a	new	cloud	service.	You’d	also	know	 how	much	is	being	spent	on	cloud	services,	and	by	which	business	

groups.

Reduce	Cloud	Risks

Reduce	Cloud	Costs

Deliver	Cloud	Services	Faster

Improve	Service	Performance

Simplify	Cloud	Management

Improve	Service	Performance

Reduce	cloud security,	 privacy,	& compliance	
risks	 and	protect	your	brand	&	intellectual	
property.

To	meet	line-of-business	 needs	by	transforming	IT	
into	an	internal	cloud	 service	brokerage.	

Make	your	cloud	management	simplify	with	
the	right	people,	 processes,	 and	tools.

Reduce	cloud	 costs	up	to	15%	by	consolidating	
cloud	services.	

by	foreseeing	infrastructure	impact. Make	your	cloud	management	simplify	with	
the	right	people,	 processes,	 and	tools.
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Cloud	Consumption	 Service	is	an	Enterprise	Application.

Technology UX Design Tools

Tools

Pencil/Pen	Sketching

Team Size

White	Board	Sketching Sketch	/	Microsoft	Power	Point

UI Design Tools

Pencil	Sketching Adobe	Photoshop Adobe	IllustratorShiwani	Dixit	- San	Jose,	CA

(UX Designer)

Team	India	

(3 UI Designer)

Project Snapshot
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§ To	understand	how	business	units	were	using	cloud	services	to	help	guide	the	company’s	cloud	

strategy;	design	team	helped	Cisco	Cloud	Consumption	group	to	started	by	defining	core	issues	

through	interviewing	Users/Business	users	and	other	groups.

§ Design	team	had	to	quickly	break	down	design	challenges,	in	order	to	create	a	best	product	where		

its	more	focused	on	user	preferences	and	customized	based	on	roles.	

§ Team	start	by	immersing	ourselves	in	your	world	and	putting	ourselves	in	the	end-user’s	shoes.	This	

data	leads	to	recommendations	a	great	user	experience	that	works	towards	business	goals.

§ By	conducting	 initial	design	Interviews/Testing	and	Ideation	workshops	with	business	groups	and	

development	team	helped	Cloud	Consumption	 team	to	outline	design	needs	 in	product	

development	with	agile.	

Design Need & Challenges

Interactive	approach	and	user-centered	design	process	was	

focused supporting	product’s	robust	feature	set	while	making	it	

incredibly	easy	for	our	customers	to	use.
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UX
UX	DESIGN	PROCESS
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I	started	by	collecting	everything	that	was	already	in	cloud	consumption	product	head	(we	call	this	

a	“scoping	session”).	We	began	talking	to	users	of	cloud	consumption,	 Internal	users,	and	those	

unfamiliar	with	product	to	figure	out	what	resonated	with	in	the	cloud		space.	

Research & Discovery

Major	Objective	discovery	phase	to	analyze

§ What	felt	the	most	valuable	within	that	data?

§ How	would	people	approach	the	product,	from	a	specific	or	general	view?

§ What	would	encourage	investigation	more	?	What	is	needs	and	good	to	have	things	in	

product.

Traveling	alongside	development	team

Projects	go	best	when	we’re	working	side	by	side	a	back-end	development	team.	In	this	case,	we	

worked	with	cloud	consumption	 developers	as	well	as	with	other	business	teams	.	We	all	worked	

in	weekly	sprints,	going	from	ideation	to	design	prototypes	 in	a	matter	of	weeks	instead	of	months	

to	ensure	design	should	go	with	development	along	together.	
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Plain Vanilla

Information should be clear, compelling and 
convincing. Here it is not coming out so well!

Does not works as decision 
making tool!

Application Existing State

Less insightful

Info overload!

No Cisco Soul

No quick, risk mitigating actions can be taken!!

First Glance 
Observations
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Business	Understanding

The	journey	from	brainstorming	to	wireframes	to	designs.

Concept Development

We	started	with	brainstorming.	As	ideas	begin	to	solidify,	we	created	low	fidelity	wireframes	and	ultimately	designs.	At	every	sprint,	we	had	the	opportunity	 to	validate	our	ideas	with	the	outside	

Cloud	consumption	 team.	This	iterative	prototyping	allowed	us	to	validate	our	ideas	with	real	users,	learn	what	was	working	(and	what	was	not),	discover new	ideas,	and	catch	technical	hurdles	early	

in	the	process.

At	the	same	time,	we	started	our	interactive	wire	framing	process.	By	keeping	the	wireframes	simple	we	were	able	to	focus	on	the	content	and	the	overall	goal	of	each	screen	without	 getting	lot	

down	in	the	details.	The	wireframes	functioned	as	a	sounding	board	for	the	project	– allowed	us	to	discuss	concepts	and	quickly	make	revisions	when	needed.	

Design	team	worked	with	product	management	team	to	make	sure	all	goals	for	product	is	achieved	with	timelines.	By	research	we	figured	out	the	user,	age	group,	location	&	design	tradition	of	the	

user	of	this	application.

User	Centered	Analysis Information	Architecture	&	Low	
Fidelity	Wireframes

Ideation	Concept	Design	&	
Approach
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Concept Development

I.	T.	Head
I	want	a	High-level	overview	and	quick	stats	and	be	able	
to	take	 initial	set	of	actions.

Admin
I	want	a	dashboard	which	gives	me	all	the	information	at	1	view	
and	intuitive	drill	downs	for	details.

Enterprise	User
I	want	to	see	what	my	employees	are	browsing,	any	
excess	network	usage	on	external	websites

Target	Users
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Concept Development
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UI
UI	DESIGN	PROCESS
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§ To	enhance	User	Interface	&	User	Experience	which	will	give	users	an	instant	kick	of	understanding,	satisfaction	&	

happiness.	

§ To	focus	on	User	Experience	&	Interaction	and	give	solutions	for	existing	usability	to	achieve	same	result.

§ To	create	motivation	&	positive	attitude	by	keeping	Cloud	Consumption	 Service	web	application	frication	free.	

Visual Design Objective

§ Client	had	built	version	of	Cloud	Consumption	Web	Application.	However,	User	found	that	application	don’t	have	an	

intuitive	User	Interface	&	Experience.

§ The	big	challenge	was	to	give	UI	solutions	without	adding	additional	extra	efforts	in		re-development.

§ UI	components	didn’t	follow	the	same	language	of	experience.	Creating	new	UI		was	not	only	to	create	new	design	but	

also	to	balance	between	functionality	&	usability.

§ Create	clean,	smart	&	quickly	understanding	UI	Components; Hence,	User	can	focus	on	the	task	at	a	first	glance	&	

motivate	them	to	return	to	Cloud	Consumption	 Application	again	&	again.

Problem Areas in As Is State
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Design Process // Color Palette

Consumption	Consumption	Portal	- Color	Palette

Cisco	Digital	Identity	
Standard(Atlantic	Style-guide)

+

Cloud	Consumption	 Portal	(Built	
Version)

Color	Palette	Creation
Core	Colors

Supporting	Colors

Chart	Colors
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Design Process // Font Style

Font	Style	&	Specifications

Brand	Specific	Font	- CiscoSans
Thin

Light

Regular

Bold

Font	Specifications
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Icon	Creation

Cisco	Digital	Identity	Standard	(Atlantic	
Style-guide)

+

Cloud	Consumption	 Portal	(Built	
Version)

Design Process // Icon Creation
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Design Process // Icon Creation

Icon	Design	Options

Resources	Status

Quick	Start

Column	Chooser

Icon	Stages

Normal

Hover

Clicked

Normal

Hover

Clicked
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After	doing	a	research	&	detail	study	of	

the	application,	project	team	identified	

UI	&	Usability	problems.

UI	designer	played	a	role	to	identify	&	

improve	existing	Cloud	Consumption	

Portal’s	design	language	in	terms	of	

Colors,	Font	Style,	 Icons	&	Graphics.	

Before

After

Re-Design Solution // Final Output
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Re-Design Solution // Use Cases

Service	Catalogs
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Re-Design Solution // Use Cases

Tableau	Design	– CC	Optimization	
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Re-Design Solution // Use Cases

Manage	Profile	/	File	Upload	&	Download

Before

After
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Manage	Profile	/	File	Upload

Re-Design Solution // Use Cases
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Re-Design Solution // Use Cases

Free	Trial	Registration

Before

After
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Re-Design Solution // Components

Dark	ThemeLight	Theme

CollapseExpanded ExpandedCollapse

Left	Navigation	Panel
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Re-Design Solution // Components

Chart	Widgets	/	Heat	Map

Before

After
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Chart	Widgets	/	Dot	Plot
After

Re-Design Solution // Components
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Before

Re-Design Solution // Components

Chart	Widgets	/	Line	Charts
After
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Re-Design Solution // Components

Chart	Widgets	/	Pie	Chart

Before
After

Before

After
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Re-Design Solution // Components

Chart	Widgets	/	Bar	Charts,	Radial	Charts

Bar	Charts Radial	Chart
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Re-Design Solution // Components

Overlays
Add	Sample	Files

Confirm	Mapping

Status	Messages
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Session	Time	Out

Option1 Option2

Re-Design Solution // Components
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Re-Design Solution // Components

Feedback	&	Alert

Feedback Alerts
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Graphics

404	Error
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Thank you.


